
   
 

 

E-commerce, SMEs and employment 
 

December 11, at 14.00-15.30 at Room 406, KCC 

 

Some WTO Members have tabled ambitious positions proposing the initiation of negotiations on e-commerce. 

Among other things, they propose the removal of tariffs and granting national treatment to digitally traded goods 

and, not least, they demand the free flow of data. Data, as the new gold, is a valuable resource. Data is used to 

target consumers with advertising, news, products and services, which all in turn again create new data and new 

insights. It too is used in complex algorithms and robotics. Indeed, it is estimated that by 2020 15-20 per cent of 

the global GDP will be based on data flows.  

 

The proponents of e-commerce negotiations claim that a WTO agreement would help smaller economies and 

the Global South catch up in terms of participation in global e-commerce and that small and medium enterprises 

(SMEs) would be the main beneficiaries. But is it really so? 

 

It is estimated that the Big Five tech companies (Google, Apple. Amazon, Facebook and Microsoft) own the 

majority of the world’s data through their supply chains and data brokers. Would a free flow of data feed even 

more data into their hands at the expense of all other companies – especially the small and medium-sized? If 

so, what implications would this have on competition, and employment? This seminar aims to discuss the 

following key issues: 

 

 How would the Big Five and other digital giants benefit if WTO started negotiations on e-commerce and 

reached an agreement? 

 What would be the employment implications of a WTO agreement on e-commerce? 

 Would e-commerce in the WTO help achieve the Sustainability Development Goals and the goals of the 

Agenda 2030? 

 What impact would an agreement have on SMEs? 

 And finally – will the Global South benefit from a WTO e-commerce agreement? 

 

We will debate these questions with 

 Christina Colclough, Director Platform & Agency Workers, Digitalisation and Trade, UNI Global Union 

 Georgios Altintzis, Trade Policy Officer, International Trade Union Confederation (ITUC) 

 Tony Salvador, International Officer, SENTRO-Philippines 

 Burcu Kılıç, Legal Counsel on Access to Medicine, Innovation and Information Programme, Public Citizen 

 

Join us to explore these questions on the digital economy and the future of work on  

 

December 11, at 14.00-15.30  

Room 406 on the 4th floor of the Kirchner Cultural Centre  

(Sarmiento 151, C1041AAE CABA) 


